
 
INSTRUCTIONS:

Keep this by the phone1.
Make as many copies as you need.2.
Write down as soon as it happens every call, letter or message you get. Fill out this form while you're on the phone if the collector calls you.3.
Save EVERYTHING.  That  means every message,  letter,  envelope (don't  write on these)  voice mail whether it's on your cell or  answering
machine or call notes.

4.

 
Date
of Call?
(MM/DD/YY)

Time
of Call?
(00:00 AM)

Minutes
Call
Lasted?
(Approx.)

Phone Call,
Voice Mail,
Letter, Paper
Message?

Collector
Name?

Collector company
& phone Number?

What Did Collector Say? Threats?
Amount demanded? Profanity? (Use as
much room as you need)
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